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1. Allméant

Dessa allménna villkor omfattar Nordea Swish Handel (nedan
"Tjansten”) och Tjansten tillhandahélls av Nordea Bank Abp, filial i
Sverige, org. nr. 516411-1683, 105 71 Stockholm (nedan "Banken”).
Styrelsens sate ar Helsingfors, Finland. Banken &r ett bankaktiebolag
och har tillstand att driva bankrorelse. Banken star under Europeiska
Centralbanken (ECB), finska Finansinspektionen samt svenska
Finansinspektionens tillsyn.

2. Definitioner
Konfidentiell Information: Avser all information, muntlig saval som
skriftlig, som utbytts mellan Banken och Kunden under Avtalet

Kundens Swish-konto: Kundens konto i Banken och som anvands for
att ta emot betalningar via Tjénsten.

Marknadsnamn: det namn som Kunden sjalv véljer att anvénda for
identifiering gentemot betalare i Swish.

Nordea Swish Foretag Admin: ett webbgrénssnitt for att bland annat
administrera anvéndare av Nordea Swish Foretag App och Nordea
Swish Féretag Webb.

Nordea Swish Foretag App: en mobil applikation i vilken en anvéand-
are bland annat kan se inkommande Swish-betalningar i realtid.

Nordea Swish Foretag Webb: En webbversion av Nordea Swish
Foretag App.

Privatkund: Privatperson som &r betalningsavséndare i en betalning
via Tjénsten till Kunden.

Swish API: Avser det granssnitt (Appllcatlon Programming Inter-
face) via vilket tjansten Tjansten tillhandahalls.

Swish-nummer: Kundens unika Swish-nummer, kopplat till det
betalkonto i Banken dit betalningar gérs via Tjansten.

Swish Manualer: Avser géllande anvandarmanualer, tekniska be-
skrivningar, instruktioner, anvisningar och likande dokument for
Tjénsten och som finns tlllgangllga pa www.swish.nu. Swish
Manualer utgor en integrerad del av detta avtal.

3. Beskrivning av tjansten

Genom Tjansten kan nédringsidkare ta emot betalningar i svenska
kronor dygnet runt frén Privatkunder som ar anslutna till tjénsten
Swish. Det &r dven mojligt att utfora terbetalningar via Tjénsten.
Tjénsten ar avsedd for branscher dér Privatkunden sjélv direkt i
naringsidkarens saljkanal initierar en betalningsbegaran for kdpta
varor eller tjanster och dér det ar tydligt for Privatkunden till vem
denne betalar och vad betalningen avser.

Betalningen kan tas emot dven om Privatkunden befinner sig utanfor
Sverige, men forutsatter att betalningen sker i svenska kronor.
Betalningstransaktionerna sker via mobil datatrafik. Kundens firma
och eventuellt marknadsnamn blir ké&nt for Privatkunden vid en
betalning med Tjansten. Privatkundens namn och mobilnummer blir
kant for Kunden.

Kunden far ett Swish-nummer kopplat till ett av Kundens konton i
Banken. Swish-numret identifierar Kunden som betalningsmottagare
i Tjansten. Swish-numret far inte Gverlatas till ndgon annan.

En betalning via Tjansten innebar i korthet f6ljande. Kunden skapar
en betalningshegéran pa Privatkundens initiativ med hjalp av Tjan-
sten som Privatkunden sedan accepterar. Kunden far en Kvittens péa
betalningen i realtid. Av sakerhetsskal har Privatkunden en begran-
sad tid pa sig att genomfora betalningen fran det att Privatkunden
fatt betalningsbegdran till sin Swish-app. Aktuella tidsintervall fram-
gdr av Swish Manualer. Det aligger Kunden att informera Privat-
kunden om att betalningshegaran &r tidsbegransad och hur lang tid
Privatkunden har p sig att godkanna betalningen.

Kunden har méjlighet att stalla kontrollfraga om status pé skickad
betalningsbegéran via Tjansten. Betalningskontrollen majliggor

kontroll av betalning om det till exempel intréffar ett tekniskt avbrott
under betalningen och kvittensen inte kommer fram till Kunden som
forvantat. Kunden far inte anvanda script for att kontrollera status.

Den afférstransaktion for vilken betalning sker via Tjénsten &r en
angel&genhet mellan Kunden och Privatkunden och kan innebdra att
Privatkunden gor en forskottsbetalning for kopta varor eller tjanster.
Banken svarar endast for att den betalning via Swish som utfors av
Privatkunden nar Kunden i enlighet med gallande villkor.

Utdver Kundens ordinarie kontoredovisning har Kunden mdjlighet
att erhélla redovisning av mottagna betalningar via Kundens Swish-
nummer genom Nordea Swish Féretag Admin, Nordea Swish
Foretag App och Nordea Swish Foretag Webb.

En mer utforlig beskrivning av Tjansten framgar av Swish Manualer.

4. Forutsattningar for tjansten

For att kunna ingd avtal om anvandande av Tjansten kravs att Kun-
den har ett betalkonto i Banken och att Kunden saljer varor och
tj&nster till konsumenter. Kunden far inte anvéanda tjansten for
telefonforsaljning. Narmare krav pa Kundens verksamhet framgar av
avsnitt 8 nedan.

Kunden ska vid utformningen av webbplatsen presentera betalnings-
alternativ i sddan sarskild ordning som uppfyller marknadsférings-
reglerna i kap 7 a 1 § i Betaltjanstlagen (2010:751). Detta innebar bl.
a att ett betalningssatt som innebér att en kredit inte 1dmnas ska visas
forst.

Betalning via Tjansten ska genomféras direkt mellan Kundens och
Privatkundens konton.

5. Tekniska krav

5.1 Allmént

For att ansluta till Tjansten maste Kunden integrera med Swish API
med tillnérande sakerhetsldsning s som framgar av Swish
Manualer.

Kunden ska vid all anvéndning av Tjansten uppfylla de tekniska och
sikerhetsmassiga krav som framgar av vid var tid géllande Swish
Manualer.

Kunden ansvarar sjalv for tillgang till sin tekniska utrustning for att
kunna anvénda Tjansten samt eventuell kostnad for att anvinda sa-
dan utrustning. Kunden ska visa normal aktsamhet vid anvéndning
av Tjansten och skydda sin tekniska utrustning mot obehérigt
utnyttjande, bland annat genom anvandning av erforderligt antivirus
program och brandvéagg.

Kunden har rétt att anlita en samarbetspartner for integrering mot
Swish API. Kunden ansvarar for samarbetspartnerns handlingar
sasom for egna handlingar och ar dven ansvarig for att dtagandena
enligt detta avtal uppfylis.

5.2 Sarskilt om sakerhetslosningen for Tjéansten

(Swish Handel Sakerhetsldsning)
Swish Handel Sakerhetslgsning anvands for att autentisera och
kryptera meddelanden fran Kunden inom ramen for Tjénsten.

For att sakerstalla behdrig atkomst till Tjansten och fér kryptering av
information maste Kunden ha ett giltigt certifikat for varje Swish-
nummer (Kundcertifikat) samt med hjélp av ett s.k. Swish Server-
certifikat etablera en émsesidig krypterad session enligt Swish Ma-
nualer. Kunden ansvarar for att folja vid var tid gallande Swish
Manualer for att ladda ner Kundcertifikat samt att folja Swish Ma-
nualer vad galler Servercertifikatinformation och 6vrig certifikat-
sadministration. F6r Kunden utfardade certifikat far endast anvandas
for Tjansten.

Certifikaten har begransad giltighetstid och det ar Kundens ansvar
att bevaka ett certifikats utgang och att i god tid bestélla ett nytt
certifikat och i erforderlig utstrackning uppdatera information om
Swish Servercertifikat.
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Kunden &r skyldig att se till att endast behériga personer ges moj-
lighet att hantera certifikat och sakerhetsnycklar och att dessa
personer féljer de instruktioner for certifikatsansvariga personer som
finns i Swish Manualer.

Kunden ansvarar for att certifikat och sakerhetsnycklar forvaras pa
sadant satt att ingen obehorig ges atkomst till dem och att hante-
ringen av certifikat och nycklar i Gvrigt sker pa ett sakert sétt och i
enlighet med vad som foljer av Swish Manualer. Kunden ska om-
gaende sparra ett Kundcertifikat om Kunden glomt eller exponerat
losenordet, om Kunden férlorat Kundens certifikat eller om det i
ovrigt finns anledning att misstanka att nagon obehdrig kan ha fatt
atkomst till certifikatet.

Kunden ska, pa det satt Banken anvisar, meddela Banken vilken/
vilka personer som har behorighet att hantera certifikat till saker-
hetsnycklar enligt féregéende stycke och ska dven utan drojsmal
meddela Banken eventuella férandringar i den behdrigheten.

Kunden kan anlita teknisk leverantor for att hantera sakerhetslos-
ningen. Vad som framgar ovan aligger Kunden &ven om teknisk
leverantor valts.

6. Hantering av uppgifter
For att kunna ta emot en betalning via Tjansten maste Privatkunden
uppge sitt telefonnummer for Kunden.

Kunden dr skyldig att se till att Privatkundens telefonnummer nar det
ldmnats for initiering av en betalningsbegaran inte anvands for nagot
annat &ndamél &n som sammanhanger med betalningen till Kunden.
Det innebar bland annat att Kunden inte far anvanda telefonnumret
for att erbjuda Privatkunden varor eller tjanster. Kunden far inte
heller vidareférmedla dessa uppgifter till ndgon annan part annat &n
som dr nddvandigt for att Kunden ska fullgdra sina skyldigheter
enligt lag, férordning eller myndighetsforeskrift.

7. Aterbetalning

Kunden ska tillhandahélla en aterbetalnmgsfunktlon d.v.s. en moj-
lighet att gora en aterbetalning fran Kundens Swish-konto, tillbaka
till Privatkundens Swish-konto.

En forutsattning for aterbetalning via Tjansten ar att Kunden har
samma Swish-nummer och att Privatkunden har samma mobil-
nummer kopplat till sitt Swish-konto vid tidpunkten for aterbetal-
ningen som vid tidpunkten for den ursprungliga betalningen.

Om uppgifterna inte ar desamma sa kommer inte aterbetalningen att
genomforas. Kunden ska upplysa Privatkunden om denna
begransning i aterbetalningsfunktionen.

Aterbetalning far endast anvéndas vid retur eller reklamation av en
vara eller tjanst som Privatkunden har betalat via Tjansten.

Aterbetalning kan endast goras avseende ett kop som gjorts inom de
tolv (12) senaste manaderna. Det belopp som aterbetalas far aldrig
odverstiga kopesumman.

Det &r tillatet att goraen aterbetalning av ett delbelopp och flera
aterbetalnlngar pa samma kdép. Kunden ansvarar for att obehdriga
inte ges mojlighet att genomfora aterbetalningar.

8. Krav pa kundens verksamhet, information till privatkund
mm

Tjansten far inte anvandas i samband med verksamhet som Banken

anser vara oetisk eller omoralisk eller som enligt Bankens bedém-

ning kan medféra en ekonomisk risk for Banken.

Som exempel pé& ovanstaende far Kunden inte tillhandahélla féljande

varor/tjanster:

- Varor/tjanster som inte far saljas enligt lag, forordning, domstols-
beslut eller myndighetsforeskrift;

- varor/tjanster som saknar av myndighet foreskrivet godkannande;

- varor/tjanster som ar etniskt, religiost eller pa annat sétt
diskriminerande;

- pornografi, vapen; eller
- spel, lotteri, dobbel eller liknande om nédvandiga tillstand for
detta saknas i Sverige.

Kunden ska utan dréjsméal meddela Banken om omstandigheter som
har eller kan ha betydelse fér bedémningen enligt listan ovan avse-
ende otillatna varor/tjanster.

Kunden ska synliggora Swish varumarke pa Kundens hemsida och/
eller mobilapp enligt Swish Manualer.

Kundens webbsida som anvénds for Tjansten ska innehalla sddan

information som foljer av gallande lagar och foreskrifter samt aven:

- kontaktuppgifter, sdsom telefonnummer och/eller mejladress pé
en kontaktperson hos Kunden;

- en beskrivning av de varor/tjénster, som kan kopas (inklusive
priser, skatter och avgifter);

- férekommande garantier;

- retur- och reklamationsrutiner,

- leveranstider och logistik kopplad till leveransen; och

- betalningsvillkor.

Innan Privatkunden far en betalningsbegaran i samband med kopet,

ska Privatkunden ha haft méjlighet att ta del av f6ljande

upplysningar:

- en entydig beskrivning av och pris fér de individuella varor/
tjanster som Privatkunden har bestéllt;

- det sammanlagda priset Privatkunden ska betala, inklusive en

specifikation av eventuella skatter, avgifter, forsdndelseavgifter

och andra avgifter;

att betalningen sker med Tjéansten;

att betalningen sker i SEK (Svenska kronor);

forvéntat leveransdatum;

leveransvillkor, inklusive regler for Privatkundens reklamation,

inklusive om Privatkunden skall betala omkostnader vid returer

av varan/tjansten; och

- namnet pa mottagaren av varan eller tjénsten.

Det ska &ven framga att reklamationer fran Privatkunden och/eller
tredje man handl&ggs av Kunden.

Vid forséljning och leverans av Kundens varor och tjanster ska
Kunden folja vad som utlovats vid marknadsféring och annan
information.

Kunden ska vidare folja géllande lagar och foreskrifter avseende bl.
a. avtalsréatt, konsumentskydd och distansforsaljning vid forséljning
och leverans av sina varor och tjanster.

9. Anvandning av varumarket Swish m m

Varumarket Swish ags av Getswish AB. Kunden far endast anvanda

varumarket i enlighet med vad som framgar av Swish Manualer.

Detta innebar bland annat att Kunden inte far exponera varumarket

Swish i sammanhang som

- Strider mot marknadsféringslagstiftning och/eller god marknads-
foringssed,

- Riskerar att skada fortroendet for Swish, eller som i évrigt kan
anses oetiskt eller omoraliskt.

- Kan leda till ekonomisk skada eller varumarkesskada for banken
eller annan aktor i Swish-samarbetet

- l,(Ar diskriminerande pa grund av etnicitet, religion, sexualitet eller

on.

Bestammelsen i forsta stycket galler ocksa for det marknadsnamn
som Kunden sjdlv valjer att anvanda for identifiering gentemot
betalare i Swish. Sadant marknadsnamn far heller inte utgéra intrng
i annans varumarke.

Banken far omgaende och utan att i férvag meddela Kunden, ta bort
Kundens marknadsnamn fran Swish om Banken har skalig anledning
anta att Kunden genom anvéndandet av marknadsnamnet bryter mot
vad som ségs ovan. Bestdmmelsen i forsta stycket innebér bland
annat att Swish inte far erbjudas som betalningssatt betraffande
sadana varor och tjanster som framgar av punkten 8 ovan.
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10. Swish-nummer
Banken tilldelar Kunden dess Swish-nummer. Detta nummer fér inte
exponeras mot Privatkund.

Kunden har inte ratt att dverlata sitt Swish-nummer.

11. Behdrighetsadministration

Kunden &ger rétt att utse administrator for Tjansten. Administratoren
far ratt att &ndra mottagarkonto for Tjénsten, administrera anvandar-
behorigheter, andra teknisk leverantor, se mottagna Swish-betalning-
ar och gora aterbetalningar i Nordea Swish Foretag Admin, lagga till
och avsluta Swish-nummer samt andra Kundens adress for meddel-
anden om Tjansten. Administration av anvandarbehdrigheter innebér
att administratéren dger rétt att ge annan person rétt att se genom-
forda Swish-betalningar, samt att tilldela anvéndare ratt att gora
aterbetalningar via Nordea Swish Foretag App och Nordea Swish
Foretag Webb.

Om Kunden utsett en teknisk leverantér ges denne ratt att for Kun-
dens rékning utfora de &tgarder som vid varje tillfélle dr tillgangligt
for en teknisk leverantdr, (fn juni 2019) &r det mojligt for en teknisk
leverantdr att hantera betalningsbegaran och returer. Ytterligare
tjanster kan tillkomma.

12. Kundens ansvar for att uppfylla sin bokféringsskyldighet
Den dokumentation 6ver genomforda betalningar som genereras av
Swish &r inte &gnad att utgora kvitto, verifikation eller annan raken-
skapsinformation. Kunden ansvarar sjélv for att uppfylla de skyldig-
heter enligt lag och andra bestdmmelser som géller for den verk-
samhet som kunden bedriver, t.ex. att arkivera rakenskapsinforma-
tion och att erbjuda kvitto.

13. Sekretess och personuppgifter

13.1 Sekretess

Vardera parten forbinder sig att inte anvanda Konfidentiell Infor-
mation for annat syfte an att fullgora sina dtaganden under detta
avtal, inte avslja Konfidentiell Information for tredje man annat &n
i syfte att fullgora sina ataganden under detta avtal eller med den
andra partens skriftliga godkannande, att behandla och skydda
Konfidentiell Information pd samma sitt som sin egen konfidentiella
information och se till att dess anstéllda eller uppdragstagare inte
avsldjar eller anvander Konfidentiell Information i strid med
bestdmmelserna i detta avtal.

Bestammelsen ska inte tillampas i férhallande till Konfidentiell In-
formation som dr allmant kand eller kommer till allman kannedom
pé annat satt 4&n genom brott mot detta avtal part mottar fran tredje
man utan att vara bunden av sekretessplikt i forhallande till denne
eller part &r skyldig att lamna ut pa grund av lag eller férordning,
myndighetsbeslut eller géllande noteringsavtal.

Sekretessen galler utan begrénsning i tiden, aven efter detta avtals
upphdrande.

13.2 Kundens behandling av personuppgifter

Anslutningen till och anvandningen av Tjdnsten forutsatter att
Kunden inhamtar vissa personuppgifter fran Privatkunder. Kunden
ar ansvarig for behandlingen av dessa uppgifter och for att séker-
stélla att behandlingen fljer gallande personuppgiftslagstiftning,
forordningar, myndighetsforeskrifter, réd och rekommendationer
och i évrigt enlig vad som éverenskommits i detta avtal.

Kunden far inte behandla betalarens personuppgifter (t.ex. namn och
telefonnummer) som Kunden fér kannedom om genom en betalning
via Swish for andra andamal 4n sddana som sammanhdnger med
betalningen och for att fullgora skyldigheter som aligger Kunden
enligt lag. De personuppgifter som Kunden far del av genom betal-
ningsinformationen far darfor inte behandlas i for att erbjuda
betalaren varor eller tjanster.

13.3 Bankens behandling av personuppgifter

Banken &r personuppgiftsansvarig fér behandlingen av de person-
uppgifter som certifikatsansvarig person, enligt punkten 5.2 ovan,
maste lamna till Banken for att kunna registreras som sadan. Dessa
uppgifter behandlas endast i den utstrackning som kravs for att kon-
trollera ifragavarande persons behdrighet att hantera Kundcertifi-

katet. Banken anlitar underleverantor for behandlingen av dessa
personuppgifter.

Banken uppdrar harmed at Kunden att tillse att certifikatsansvarig
person erhaller information om behandlingen av dennes person-
uppgifter. Den information som ska lamnas finns att tillga i Swish
Manualer. Kunden atar sig detta uppdrag genom att underteckna
detta avtal.

14. Kundens ansvar for ersattning till betalare

Kunden ska halla Banken skadelds for eventuella krav fran Kundens
kunder eller fran den som har ett regresskrav mot Banken grundat pa
sadan fordran, med anledning av att Kunden inte fullgér sina skyl-
digheter enllgt lag och detta avtal.

15. Férhindrande och utredning av brott

Kunden atar sig att i skalig omfattning samarbeta med Banken for att
forhindra och utreda misstdnkta brottsliga handlingar med anknyt-
ning till Swish. Kunden atar sig harvid att, i den utstrackning som
gallande lagstiftning om behandling av personuppgifter tillater, till
Banken rapportera handlingar som Kunden har anledning att
missténka utgor brott eller forsok till brott, samt i motsvarande
utstrackning, till Banken utldmna dokument och annan skriftlig och
muntlig information som kan underlatta férhindrande och utredning
av misstankta brottsliga handlingar med anknytning till Swish.

16. Forbud mot avgift av betalare

Kunden far inte ta ut en sérskild avgift av Privatkund for betalning
med Tjansten eller tillampa ett hogre pris for varor, tjanster eller
andra nyttigheter som betalas via Tjansten.

17. Andrade forhallanden

Kunden ska utan drojsmal meddela Banken om dndrade férhallanden
som &r av betydelse for avtalet. Exempelvis dndrad(e) agarforhall-
anden, organisation, adress, organisationsnummer, e-postadress,
behériga personer enligt p. 5.2 ovan, telefonnummer, verksamhet,
produkt- eller tjansteutbud.

18. Tillganglighet

Tillgdngligheten till Tjansten, inklusive Nordea Swish Foretag Ad-
min, Nordea Swish Foretag App och Nordea Swish Foretag Webb,
kan vara helt eller delvis begransad under vissa tider, t.ex. pa grund
av underhall och uppdatering av Tjansten eller vid drlftstomlng
Banken har rétt att om s& bedoms erforderligt tillfalligt begransa
eller blockera Tjénsten for vidare utnyttjande.

Kunden &r skyldig att i god tid i forvdg informera Banken om situ-
ationer dar Kunden kan férutse att Kundens verksamhet féranleder
att anvandningen av Tjénsten kommer att avsevéart éka under en
kortare period. Kunden ska &ven informera Banken om Kunden
forutser att dess verksamhet kan féranleda en permanent och stor
forandring i betalarnas anvéndningsmaonster av Tjansten.

19. Begransnlngar i anvéndningen av tjansten

Banken far med omedelbar verkan begransa tillgangligheten till
Tjénsten t.ex. genom att bestdmma en hdgsta grans for antal transak-
tioner per tidsenhet och beloppsbegransningar.

Overskridande av sddana granser kan medfdra att viss transaktion
inte kan genomforas.

Banker som ar anslutna till Swish kan gentemot Privatkunder tillam-
pa vissa granser for hogsta belopp for betalning per gang och/eller
per tidsperiod. Overskridande av dessa granser kan medfora att en
eller flera betalningstransaktioner inte kan genomféras. Uppgift om
vid var tid tillampad beloppsbegrénsning finns tillganglig hos
Privatkunds bank.

20. Pris

Pris for Tjansten utgar i enlighet med Bankens vid var tid gallande
prislista. Prislistan hélls tillganglig pA Nordeakontoren samt pa
Bankens Internetsidor. Banken har rétt att debitera Kundens konton i
Banken med det pris som Kunden skall betala. Skulle avtalet
avslutas pa grund av Kundens uppségning under en period for vilken
Kunden erlagt priset har Kunden inte ratt att aterfa nagon del av
priset for perioden.
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21. Reklamation

Om Kunden drabbas av fel i Tjansten skall Kunden skriftligen un-
derratta Banken om detta och ange vad felet bestar i (reklamation).
Reklamation skall lamnas sé& snart Kunden upptéckt eller bort
upptacka felet, dock senast inom tre (3) manader fran det att felet
uppstod. Om Kunden inte reklamerar inom foreskriven tid far
Kunden inte dberopa felet mot Banken. Om Kunden reklamerat ett
pastatt fel, men det efter Bankens utredning visar sig att nagot fel for
vilket Banken ansvarar inte forelegat, skall Kunden betala de
kostnader som Banken har haft for utredningen.

22. Begransning av bankens ansvar

Banken &r inte ansvarig for skada som beror av svenskt eller ut-
landskt lagbud, svensk eller utlandsk myndighetsatgard, krigs-
héndelse, strejk, blockad, bojkott, lockout eller annan liknande
omsténdighet. Forbehallet i frdga om strejk, blockad, bojkott och
lockout galler aven om Banken sjalv ar foremal for eller vidtar sadan
konfliktatgard. Banken ansvarar inte heller for skada som orsakats
av avbrott eller annan stérning i automatisk databehandling, data-
Overforing, telekommunikationer, annan elektronisk kommunikation
eller i elforsorjning eller av annat liknande skal utanfor Bankens
kontroll. Skada, som uppkommit i andra fall &n som anges i styckena
ovan, skall inte ersdttas av Banken om banken varit normalt aktsam.
Banken ansvarar inte i nagot fall for indirekt skada.

23. Andringar

Banken har ratt att ensidigt andra avtalet med 14 dagars varsel,
vilket bl.a. innebdr att Banken har rétt att &ndra omfattning, innehall
och villkor for Tjansten. Kund som inte godkanner sadan andring
har ratt att omgaende sdga upp Avtalet fore den dag andringen trader
ikraft. Om sadan uppsagning inte gérs ska Kunden anses ha godkant
&ndringen. Andringar som enligt Bankens bedémning &r obetydliga
eller till fordel for Kunden far tillampas omedelbart.

24. Meddelanden

Kunden skall omedelbart underratta Banken om namn- och adress-
andring. Brev som Banken sander till Kunden, skall anses ha nétt
Kunden senast pa femte kalenderdagen efter avsandandet, om brevet
sants till den adress som &r uppgiven till Banken eller som pé annat
satt ar kand for Banken. Meddelande som Banken sénder till Kunden
med elektronisk post skall anses ha nétt Kunden omedelbart om
meddelandet sants till e-postadress som &r uppgivet till Banken eller
som pa annat satt &r kant for Banken. Om ett meddelande avser
nagot annat &n upphorande av detta avtal eller ndgot annat avtal och
meddelandet fanns tillgéngligt att ta del av via nagot av Bankens
internetbanksgrénssnitt i samband med att en av Kunden utsedd
administrator for Tjansten anvande nagot av Bankens internet-
banksgranssnitt skall Kunden anses ha nétts av meddelandet i
samband darmed.

25. Overlatelse

Kunden far inte éverlata sina rattigheter eller skyldigheter enligt
detta avtal, utan Bankens foregaende skriftliga medgivande. Banken
har ratt att 6verlata sina réttigheter och skyldigheter enligt detta avtal
till annat féretag inom Nordeakoncernen.

26. Avtalstid och uppségning

Detta avtal forutsatter att Banken godkéant Kunden for Tjansten.
Avtalet borjar galla nar Kunden fatt meddelande fran Banken om
anslutning till Tjansten.

Kunden har rétt att sdga upp avtalet utan uppsagningstid. Banken far
med en manads uppsagningstid séga upp avtalet. Banken har
dessutom ritt att med omedelbar verkan saga upp avtalet om nagon
av foljande omstandigheter intréffar:

- Kunden i vésentligt avseende, eller vid upprepade tillféllen och

trots anmodan om att vidta rattelse, bryter mot forpliktelse enligt

detta avtal eller annat atagande som Kunden ingatt med eller kan

komma att ingd med Banken. S& som ett visentligt avtalsbrott

anses varje dvertradelse av bestdmmelserna i punkterna 8, 9, 13.2

andra stycket och 16 ovan.

Det finns skélig anledning att anta att Kunden inte kommer att

fullgodra sina betalningsforpliktelser gentemot Banken.

- Om Kund som &r enskild naringsidkare avlider, (eller om god

man) eller forvaltare enligt foréldrabalken férordnas fér Kunden

upphor ratten att utnyttja Tjansten.

Kunden trader i likvidation, forsétts i konkurs, anséker om

konkurs, stéller in betalningarna, blir féremal for ackordsfor-

farande, foretagsrekonstruktion eller annat liknande forfarande,

eller enligt Bankens skaliga uppfattning av andra orsaker kan

antas vara pa obesténd eller annars ha en osaker ekonomisk

stallning.

Kunden enligt Bankens bedémning missbrukar Tjansten pa ett

sétt som kan fororsaka Banken eller annan skada.

Om for Banken erforderliga avtal for tillhandahallandet av

Tjansten upphor att gélla.

Kunden har ldmnat felaktiga eller vilseledande uppgifter vid

avtalets ingdende och de felaktiga eller vilseledande uppgifterna

inte &r av ovésentlig betydelse.

Kundens verksamhet har &ndrats eller enligt Bankens skaliga

uppfattning kan bedémas komma att férandras savitt avser

branschtillhérighet eller karaktar pa ett satt som har betydelse for

Tjénsten.

Lag, férordning, myndighetsingripande eller liknande hindrar

fullgérande av detta avtal;

Om Banken av annan orsak an i narmast féregaende punkt inte

langre har rétt att tillhandahalla Swish Handel i den omfattning

som kravs for att fullgra detta avtal;

- Kunden inte svarar pa Bankens frégor eller pd annat satt inte
bidrar till att Banken I6pande uppnar kundkannedom.

27. Tillamplig lag och domstol
Detta avtal ska tolkas och tilldampas i enlighet med svensk materiell
ratt.

Tvist i anledning av detta avtal ska slutligt avgoras av svensk dom-
stol. Banken har dock rétt att vacka talan mot Kunden vid annan
domstol som har jurisdiktion dver Kunden och dess tillgangar.

28. Information om behandling av personuppgifter

Som personuppgiftsansvarig behandlar Banken personuppgifter for
att leverera de produkter och tjanster som parterna kommit dverens
om och for andra andamal t.ex. for att folja lagar och andra regler.
For detaljerad information om behandlingen av personuppgifter,
vanligen las vidare i Bankens dataskyddspolicy som finns pa
féljande I&nk nordea.se/dataskyddspolicy.

Dataskyddspolicyn innehéller information om den registrerades
rattigheter i samband med behandlingen av personuppgifter, sasom
rétten till information, réttelse, dataportabilitet, etc. Kunden ska
vidarebefordra Bankens dataskyddspolicy till registrerade vars
personuppgifter dverfors till och behandlas av Banken.
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Swish Handel
General terms and conditions, 9739V007

CONVENIENCE TRANSLATION - ONLY THE SWEDISH LANGUAGE VERSION IS BINDING

1. General provisions
These general terms and conditions cover Nordea Swish Handel

the request for payment in their Swish app. The time limit is set out
in the Swish Manuals. It is incumbent upon the Client to inform the

skivut | — hereinafter “the Service”. The Service is provided by Nordea Private Customer that the request for payment is timelimited and of
Bank Abp, filial i Sverige, corporate identity number 516411-1683,  the amount of time that the Private Customer has to approve the
105 71 Stockholm (hereinafter “the Bank”). The Board is domiciled  payment.
in Helsinki, Finland. The Bank is a banking company authorised to
conduct banking operations. The Bank is supervised by the The Client has the possibility of asking a verification question on the
European Central Bank (ECB) the Finnish Financial Supervisory status of a request for payment sent via the Service. The payment
Authority and the Swedish Financial Supervisory Authority verification enables checking the payment if, for example, there is a
(Finansinspektionen). technical disruption during the course of the payment and the Client
does not receive the receipt as expected. The Client may not use
2. Definitions script to verify status.
Confidential Information: Refers to all information, verbal and
written alike, exchanged between the Bank and the Client under the ~ The business transaction for which payment occurs via the Service is
Agreement. a matter between the Client and Private Customer and could entail
the Private Customer making an advance payment for purchased
Client’s Swish account: The Client’s account held at the Bank, and goods or services. The Bank is only responsible for ensuring that the
which is used to accept payments via the Service. payment via Swish executed by the Private Customer reaches the
Client in accordance with prevailing terms and conditions.
Market name: The name that Clients themselves choose to use for
identification in relation to payers in Swish. In addition to the Client’s ordinary account reporting, the Client has
the possibility of receiving a report of received payments via the
Nordea Swish Corporate Admin: An online interface for Client’s Swish number through Nordea Swish Corporate Admin,
administration of users of Nordea Swish Corporate App and Nordea ~ Nordea Swish Corporate App and Nordea Swish Corporate Online.
Swish Corporate Online.
A more detailed description of the Service can be found in Swish
Nordea Swish Corporate App: A mobile application in which auser ~ Manuals.
can, for instance, see incoming Swish payments in real time.
4. Conditions for the Service
Nordea Swish Corporate Online: An online version of Nordea In order to enter agreements on the use of the Service, the Client is
Swish Corporate App. required to have a payment account with the Bank and to sell goods
and services to consumers. The Client may not use the Service for
Private Customer: Private individual who is a payment originator in  telephone sales. More detailed requirements with respect to the
a payment via the Service to the Client. Client’s business are set out in section 8 below.
Swish API: Application Programming Interface through which the The Client shall in its website layout present payment options in an
Service is provided. order that is compliant with chapter 7 a 1 § Swedish Payment Ser-
vice Act (2010:751). This means beside others that a payment option
Swish number: The Client’s unique Swish number, linked to the that does not constitute credit shall be displayed first.
payment account at the Bank to which payments are made via the
Service. Payments via the Service shall be executed directly between the
accounts of the Client and the Private Customer.
Swish Manuals: Refers to applicable user manuals, technical
descriptions, instructions, directions and similar documents for the 5. Technical requirements
Service and which are available at www.swish.nu. Swish Manuals 5.1 General provisions
form an integral part of this agreement. To connect to the Service, the Client must integrate with Swish API
using using the related security solution as set out in Swish Manuals.
3. Description of the Service
Through the Service, business operators can accept payments in The Client shall, in all use of the Service, fulfil the technical and
Swedish kronor around the clock from Private Customers who are security requirements set out in the prevailing Swish Manuals.
affiliated with the Swish service. It is also possible to effect refunds
via the Service. The Service is intended for sectors in which Private  The Client itself is responsible for access to its technical equipment
Customers themselves, directly in the sales channel of the business to be able to use the Service, and any cost of using such equipment.
operator, initiate a payment request for purchased goods or services,  The Client shall exercise normal due care in use of the Service and
and in which it is clear to the Private Customer to whom payment is  protect its technical equipment against unauthorised use, for instance
being made, and the object of the payment. through using requisite antivirus software and firewalls.
The payment can also be accepted even if the Private Customer is The Client is entitled to appoint a cooperation partner for integra-
not in Sweden, but the payment is required to be in Swedish kronor.  tion with Swish API. The Client is responsible for the actions of the
The payment transactions are carried out via mobile data traffic. The  cooperation partner as it is for its own actions, and is also
Client’s company name and any Market name will be made known responsible for ensuring that obligations under this agreement are
to the Private Customer in a payment using the Service. The Private  fulfilled.
Customer’s name and mobile number will be made known to the
Client. 5.2 Specific information on the security solution for the Service
(Swish Handel Security Solution)
The Client receives a Swish number linked to an account of the Swish Handel Security Solution is used for authenticating and en-
Client held with the Bank. The Swish number identifies the Clientas  crypting messages from the Client within the bounds of the Service.
a payee in the Service. The Swish number may not be transferred to
another party. In order to ensure authorised access to the Service and for the encr-
yption of information, the Client must have a valid certificate for
A payment via the Service entails the following in brief. The Client ~ each Swish number (Client Certificate) and, using a “Swish Server
creates a request for payment on the initiative of the Private Custo- Certificate”, establish a mutually encrypted session according to
mer using the Service, which the Private Customer then accepts. Swish Manuals. The Client is responsible for following the prevai-
K ling Swish Manuals for downloading Client Certificates and follow-
The Client receives a receipt of payment in real time. For security ing Swish Manuals as regard Server Certificate information and
reasons, the Private Customer has a limited amount of time to exe- other certificate administration. Only certificates issued for the
S:;éomers cute the payment from the time when the Private Customer receives ~ Client may be used for the Service.
9739
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The certificates have a limited period of validity and it is the respon-
sibility of the Client to be aware of when a certificate will expire
and, in ample time ahead, order a new certificate and, to the requisite
extent, update information on Swish Server Certificates.

The Client is obliged to ensure that only authorised persons are
enabled to manage certificates and security keys, and that such
persons follow the instructions for certificate managers contained in
Swish Manuals.

The Client is responsible for ensuring that certificates and security
keys are stored in such a way that no unauthorised parties gain
access thereto and that certificates and keys are otherwise managed
securely and in accordance with the stipulations of Swish Manuals.
The Client shall immediately block Client Certificates if the Client
has forgotten or exposed the password, if the Client has lost the
Client’s certificate or if there is otherwise reason to suspect that an
unauthorised party may have gained access to the certificate.

The Client shall, in the manner instructed by the Bank, notify the
Bank of which person(s) is(are) authorised to manage certificates for
security keys according to the paragraph above and shall also,
without delay, notify the Bank of any changes to such authorisation.

The Client may appoint a technical provider to manage the security
solution. The above stipulations are incumbent upon the Client even
if a technical provider has been selected.

6. Information management
In order to accept a payment via the Service, the Private Customer
must provide the Client with their phone number.

The Client is obliged to ensure that the phone number of the Private
Customer, when provided for initiation of a request for payment, is
not used for any purpose other than that concerning the payment to
the Client. This means, inter alia, that the Client may not use the
phone number to offer goods or services to the Private Customer.
Neither may the Client forward this information to any party other
than those necessary to enable the Client to fulfil its obligations
pursuant to legislation, statutes or regulations of authorities.

7. Refunds

The Client shall provide a refund function — that is to say, a possi-
bility to execute a refund from the Client’s Swish account, back into
the Swish account of the Private Customer.

A condition for refunding via the Service is that the Client has the
same Swish number and the Private Customer has the same mobile
number linked to their respective Swish accounts at the time of the
refund as at the time of the original payment.

If the numbers are not the same, the refund will not be executed. The
Client shall inform the Private Customer of this limitation in the
refund function.

Refunding may only be used for returns or claims with respect to a
good or service paid for by the Private Customer via the Service.

Refunds can only be executed with respect to a purchase made
within the past twelve (12) months. The amount refunded may never
exceed the purchase price.

It is permitted to execute a refund of a partial amount and several
refunds for the same purchase. The Client is responsible for ensuring
that unauthorised parties are not enabled to execute refunds.

8. Requirements regarding the Client’s operations,
information to Private Customers, etc.

The Service may not be used in connection with operations which

the Bank considers to be unethical or immoral or which, in the

Bank’s opinion, could pose a financial risk to the Bank.

As examples of the above, the Client may not provide the following

goods/services:

- Goods/services that may not be sold by law, statute, court ruling
or regulation of an authority;

- goods/services that lack the prescribed approval of an authority;

- goods/services that are ethnic, religious or otherwise
discriminatory;

- pornography, arms; or

- gambling, lottery, betting or similar activity in the absence of
requisite permits in Sweden.

The Client shall, without delay, notify the Bank of circumstances
that have or could have implications for the assessment according to
the list above with respect to prohibited goods/services.

The Client shall display the Swish trademark on its website and/or
mobile app according to Swish Manuals.

The Client’s website used for the Service shall contain such infor-

mation that is set out by prevailing laws and regulations and also:

- contact details, such as phone number and/or e-mail address of
the contact person at the Client;

- adescription of the goods/services that can be purchased
(including prices, taxes and fees);

- any guarantees;

- returns and claims procedures;

- delivery times and logistics associated with delivery; and

- payment terms and conditions.

Before the Private Customer receives a request for payment in
connection with the purchase, the Private Customer shall have had
the opportunity to read the following information:

- an unambiguous description and price of the individual goods
services ordered by the Private Customer;

the total price that the Private Customer is to pay, including a
specification of any taxes, fees, dispatch charges and other fees;
that the payment is being executed using the Service;

that the payment is in SEK (Swedish kronor);

expected delivery date;

terms of delivery, including rules governing claims by the Private
Customer, including whether the latter shall pay costs in any
returns of the good/service; and

- the name of the recipient of the good or service.

It shall also be set forth that claims by the Private Customer and/or a
third party are processed by the Client.

In the sale and delivery of the Client’s goods and services, the Client
shall comply with what it promised in its marketing and other
information.

Furthermore, the Client shall comply with prevailing laws and regu-
lations with respect to contract law, consumer protection, distance
selling, etc. in the sale and delivery of its goods and services.

9. Use of the Swish trademark, etc.

The Swish trademark is owned by Getswish AB. The Client may

only use the trademark in accordance with the stipulations of Swish

Manuals. This means that the Client may not exhibit the Swish

trademark in contexts that

- Contravene marketing legislation and/or sound marketing
practices,

- Risk harming confidence in Swish, or which can otherwise be
considered unethical or immoral,

- Could lead to financial loss for, or damage the brand of the Bank
or other entity in the Swish cooperation,

- Are discriminatory on the grounds of ethnicity, religion,
sexuality or gender.

The provision in the first paragraph also applies to the market name
that the Client itself chooses to use for identification in relation to
payers in Swish. Neither may such a market name infringe on the
trademark of another party.

Nordea Bank Abp, filial i Sverige, Reg No. 516411-1683, Swedish Companies Registration Office, VAT NO. SE6630000195001.
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The Bank may, immediately and at no prior notice to the Client, re-
move the Client’s market name from Swish if the Bank has reason-
able grounds to assume that the Client, by using the market hame, is
in breach of the above. The provision in the first paragraph means,
inter alia, that Swish may not be offered as a method of payment for
such goods and services as are set out in section 8 above.

10. Swish number
The Bank assigns a Swish number to the Client. This number may
not be exposed to Private Customers.

The Client does not have the right to convey its Swish number.

11. Access administration

The Client is entitled to appoint an administrator for the Service. The
administrator is granted the right to change the receiving account for
the Service, administrate user access, change technical provider,
view received Swish payments and perform refunds in Nordea
Swish Corporate Admin, add and terminate Swish numbers and
amend the Client’s address for notifications regarding the Service.
“Administration of user access” means that the administrator is
entitled to grant the right to another person to view executed Swish
payments, and to assign to users the right to make refunds via
Nordea Swish Corporate App and Nordea Swish Corporate Online.

If the Client has appointed a technical provider, the latter is given
the right, on behalf of the Client, to execute the measures which, at
any given time, are available to a technical provider; currently (June
2019) a technical provider can manage requests for payment and
returns. Other services may be added.

12. The Client’s responsibility for fulfilling its accounting
obligation
The documentation regarding executed payments generated by
Swish is not designed to constitute receipts, supporting vouchers or
other accounting information. The Client itself is responsible for
fulfilling the obligations set out by law and other provisions that
apply to the operations conducted by the Client, for example
archiving accounting information and offering receipts.

13. Confidentiality and personal data

13.1 Confidentiality

Each party undertakes to: refrain from using Confidential Informa-
tion for any purpose other than for fulfilling its obligations under
this agreement; to refrain from disclosing Confidential Information
to a third party other than for the purpose of fulfilling its obligations
under this agreement or with the written approval of the other party;
to process and protect Confidential Information in the same way as
its own confidential information; and ensure that employees or
contractors do not disclose or use Confidential Information in breach
of the provisions of this agreement.

The provision shall not be applied in relation to Confidential Infor-
mation: which is generally known or comes to be generally known
in a manner other than by breach of this agreement; which a party
receives from a third party without being bound by the confiden-
tiality obligation in relation to that party; or which a party is obliged
to provide by law or statute, decision of an authority or prevailing
listing agreement.

Confidentiality applies without any time limitation, including after
termination of this agreement.

13.2 The Client’s personal data processing

Affiliation with and use of the Service requires the Client to retrieve
certain personal data from Private Customers. The Client is respon-
sible for processing this personal data and for ensuring that such
processing is compliant with prevailing personal data legislation,
statutes, authority regulations, guidelines and recommendations and
as otherwise agreed in this agreement.

The Client may not process the personal data of the payer (for ex-
ample name and phone number) of which the Client gains know-
ledge through a payment via Swish for any purposes other than those
relating to the payment and for fulfilling statutory obligations in-
cumbent on the Client. The personal data that comes to the Client’s

knowledge through payment information may thus not be processed
for the purpose of offering goods or services to the payer.

13.3 The Bank’s personal data processing

The Bank is the personal data controller for processing the personal
data which the certificate manager, according to point 5.2 above,
must provide to the Bank in order to be registered as such. This data
is processed only insofar as is required to verify the authorisation for
the person concerned to manage the Client Certificate. The Bank
appoints subcontractors for processing this personal data.

The Bank hereby tasks the Client with ensuring that the certificate
manager receives information regarding processing of the latter’s
personal data. The information to be provided is set out in Swish
Manuals. The Client assumes this task by signing this agreement.

14. The Client’s responsibility for compensation for payers
The Client shall discharge the Bank from liability for any claims
from the Client’s customers or from any party with recourse in
relation to the Bank ensuing from such a claim, arising from the
Client’s failure to fulfil its obligations by law and under this
agreement.

15. Crime prevention and investigation

The Client undertakes to cooperate with the Bank, to a reasonable
extent, to prevent and investigate suspected criminal acts linked to
Swish. The Client hereby undertakes, to the extent permitted by
prevailing legislation governing personal data processing, to report
to the Bank actions which the Client has reason to suspect consti-
tute crimes or attempts at crimes and, to the equivalent extent,
provide the Bank with documents and other written and verbal
information that could facilitate the prevention and investigation of
suspected criminal acts linked to Swish.

16. Ban on charging a fee to payers

The Client may not charge a separate fee to Private Customers for
payment using the Service, or apply a higher price for goods,
services or other benefits that are paid for using the Service.

17. Changed circumstances

The Client shall, without delay, notify the Bank of changed circum-
stances of significance to the agreement. Examples of changed
circumstance are altered ownership structure, organisation, address,
corporate identity number, e-mail address, authorised persons under
point 5 .2 above, phone number, business, product or service
offering.

18. Access

Access to the Service, including Nordea Swish Corporate Admin,
Nordea Swish Corporate App and Nordea Swish Corporate Online,
can be fully or partially limited at certain times, for instance due to
maintenance and updates of the Service, or in the event of operatio-
nal disruption. The Bank is entitled, if judged so appropriate, to
temporarily limit or block the Service from further use.

The Client is obliged, in ample time ahead, to inform the Bank of
situations in which the Client can predict a considerable increase in
use of the Service over a short period of time caused by the Client’s
activity. The Client shall also inform the bank if the Client predicts
that its business could cause a permanent and significant change in
payers’ usage patterns of the Service.

19. Restrictions in the use of the Service

The Bank may, with immediate effect, limit access to the Service,
such as by deciding on an upper limit on the number of transactions
per unit of time and limits on amounts.

Exceeding such limits could mean that a certain transaction cannot
be executed.

Banks affiliated with Swish can, in relation to Private Customers,
apply certain limits in terms of maximum amounts for payment per
occasion and/or per period of time. Exceeding these limits could
mean that one or several payment transactions cannot be executed.
Information on currently applied limits on amounts is available from
the Private Customer’s bank.

Nordea Bank Abp, filial i Sverige, Reg No. 516411-1683, Swedish Companies Registration Office, VAT NO. SE6630000195001.
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20. Price

The price of the Service is payable in accordance with the Bank’s
prevailing price list. The price list is available from Nordea branches
and on the Bank’s websites. The Bank is entitled to debit the price to
be paid by the Client from the Client’s accounts. If the agreement
ends because the Client terminated it, during a period for which the
Client has paid the price, the Client is not entitled to reimbursement
of any part of the price for that period.

21. Claims

If the Client is affected by a fault in the Service, the Client shall in-
form the Bank thereof in writing, stating the nature of the fault
(claim). Claims shall be lodged as soon as the Client detected or
ought to have detected the fault, although no later than three (3)
months from the fault occurring. If the Client fails to lodge a claim
within the prescribed period, the Client may not hold the Bank liable
for the fault. If the Client has lodged a claim regarding an alleged
fault and, following the Bank’s investigation, it emerges that there
was no fault for which the Bank was liable, the Client shall pay the
costs incurred by the Bank for the investigation.

22. Limitation of the Bank’s liability

The Bank shall not be liable for loss due to Swedish or foreign
legislation, measures taken by Swedish or foreign authorities, acts of
war, strikes, blockades, boycotts, lockouts or other similar events.
The clause with respect to strike, blockade, boycott and lockout also
applies if the Bank itself is the object of or undertakes such measures
of industrial action. Neither is the Bank liable for damages caused by
interruption or other disruption in automatic data processing, data
transfer, telecommunications, other electronic communication, or in
electricity supply or other similar circumstance beyond the Bank’s
control. Compensation for damages arising in cases other than those
described in the paragraphs above shall not be given by the Bank if
the Bank has exercised normal due care. The Bank is not liable in
any instance for indirect damages.

23. Amendments

The Bank is entitled to unilaterally amend the Agreement at 14 days’
notice; the Bank is thus entitled to amend the scope, content and
terms of the Service. Clients who disapprove of such amendments
are entitled to immediately terminate the Agreement before the date
of the amendment coming into effect. If such notice of termination is
not issued, it shall be considered that the Client has approved the
amendment. Amendments which the Bank considers insignificant or
to the benefit of the Client may be applied immediately.

24. Notifications

The Client shall immediately inform the Bank of any change of
name or address. Letters which the Bank sends to the Client shall be
considered to have reached the Client no later than on the fifth calen-
dar day following dispatch, provided the letter was sent to the add-
ress provided to the Bank or that is otherwise known to the Bank.
Notifications sent by the Bank to the Client by electronic mail shall
be considered to have reached the Client immediately if the notifi-
cation was sent to the e-mail address provided to the Bank or that is
otherwise known to the Bank. When a notification pertains to any-
thing other than terminating this agreement or any other agreement,
and the notification was available for viewing through one of the
Bank’s internet banking interfaces in connection with an admini-
strator for the Service designated by the Client having used one of
the Bank’s internet banking interfaces, it shall be considered that the
Client received the notification in connection therewith.

25. Conveyance

The Client may not convey its rights and obligations under this
agreement without the Bank’s prior written consent.

The Bank is entitled to convey its rights and obligations under this
agreement to another company in the Nordea group.

26. Agreement term and termination

This agreement is conditional upon the Bank approving the Client
for the Service. The agreement comes into effect when the Client has
received notification from the Bank of connection to the Service.

The Client is entitled to terminate the Agreement without a notice
period. The Bank may terminate the Agreement at one month’s
notice. The Bank also has the right to terminate the Agreement with
immediate effect in the event of any of the following circumstances
transpiring:

- the Client materially, or on repeated occasions and despite being
instructed to rectify the matter, breaches obligations under this
agreement or other undertakings that the Client has entered or
may come to enter with the Bank. A “material breach of
agreement” is considered to be each breach of the provisions in
points 8, 9, 13.2, second paragraph and 16 above.

- There is reasonable cause to assume that the Client will not
honour its payment obligations in relation to the Bank.

- If a Client who is sole business proprietor deceases, (or if a
trustee) or guardian is appointed for the Client under the Parental
Code, the right to use the Service is terminated.

- The Client enters into liquidation, is declared bankrupt, files for
bankruptcy, suspends payments, becomes the object of
composition proceedings, company reconstruction or similar
procedure, or in the reasonable opinion of the Bank, can be
assumed to be insolvent or otherwise have an uncertain financial
position for other reasons.

- The Client, in the opinion of the bank, misuses the Service in a
way that could cause a loss for the Bank or another party.

- If requisite agreements for the Bank to provide the Service cease
to be valid.

- The Client has provided erroneous or misleading information
when entering the Agreement and the erroneous or misleading
information is not insignificant.

- The Client’s business has changed or, in the reasonable opinion
of the Bank, can be considered will change in terms of sector
affiliation or nature in a way that has implications for the Service.

- Laws, ordinances, interventions by authorities, etc. prevent the
performance of this agreement.

- If the Bank, for any reason other than set forth in the immediately
preceding section above, no longer has the right to provide Swish
Handel to the extent needed for the performance of this
agreement.

- The Client does not reply to the Bank’s questions or otherwise
fails to assist the Bank in its ongoing customer